|

r

{
[
[

To Our Customers & Colleagues

We regret to inform everyone that CybertruckCovers has ceased business operations and will
no longer be producing or distributing Magnetic Wrap kits or products for the Cybertruck.

This has been an extremely difficult decision for us, especially since a huge amount of work,
research, development and testing had to be done before we began manufacturing the product
as well as the massive amount of enthusiasm and demand for it that followed.

The initial release of Magnetic Wrap kits for the Cybertruck was a success. No blow-offs were
reported, and the mileage our customers put on their vehicles while using our Magnetic Wraps
proved real-world reliability and durability in all weather conditions. We're proud to say that
many customers are happily driving around with Magnetic Wraps on their Cybertrucks today.

A Magnetic Wrap seems like a simple concept at first glance, but a lot of different components
have to be combined together in order to build a complete product. As a result, the production
process is actually quite complicated. Each individual component is made by a different
company, and each company has different quality control standards. We found that it was
nearly impossible to receive consistent quality from each of these manufacturers, and due to
our high expectations, it became increasingly difficult for us to accept such discrepancies.
Vinyl adhesives worked at times, and sometimes they didn't. Magnetic rolls came from the
manufacturer with creases and visible defects, and the materials making up the magnetic
sheets varied with each batch, which may have contributed to inconsistent behavior of all the
different materials once combined into a single product.

To keep our products affordable for everyone, we kept our profit margin extremely low, often
only breaking even or even losing money on each kit sold just to rush our product to market
and gain public recognition. Because our extensive testing and first production run was such a
success, we never planned for the material defects that came from the manufacturers later on.
Since our kits often cost more to produce than the funds we received, it became too costly to
refund or replace orders without any help or compensation from the manufacturers that
produced the kits. Our component manufacturers that claimed to be our partners were only
partners in profit, but not partners when it came to replacements and refunds.

Jennifer and | dedicated years to this project and are devastated that we have to abandon our
dream of sharing our invention with the world. We loved being part of the Cybertruck owner
family, and we apologize to everyone that we couldn't deliver what was originally promised.

Sincerely,
Mike & Jenn at CybertruckCovers



